
 

 

 
Step 1. Go to https://access.va.gov. This will take you to this screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2. Click I am a veteran button. This will take you to this screen.  
 

 

 

 

 

 

 

 

 

 



Step 3. Click the Veteran Travel Claim Entry button. 

 

 

Step 4. Click the Sign in with DS Logon button 
 

 

 

 

 

 

 

 

 

 

 

 



Step 5. Put in your username and password, if no account go to need an 
account. 
 

 

 

 

 

 

 

 

 

 

 

 

Step 6. Choose your secure image that you chose when setting up account. 
Then hit continue. 

 

 

hit continue. 
 

 

 

 

 

 

 

 

 



Step 7. You will be directed to the BTSS Screen. This screen will flip and your 
name will appear in the upper right-hand corner. 

 

 

Step 8. Scroll down until you see the agree to terms block. Check the box. The 
proceed to profile button will turn green then press proceed to profile button. 

 



Step 9. Scroll down to review your profile and at the bottom of page click the 
proceed to my dashboard button. 

 

 

Step 10. On this page you can review your claims and submit new claims out 
of the appointment box. To create claim it will appear as a light blue button in 
your appointment section. Click button. 
 

 

 

 

 

 

 

 

 

 

 

 

 



Step 11. Scroll to the bottom of page to create claim and add expenses. Click 
button 

 

 

Step 12. Scroll down the screen to add attachments, (this only used to add 
outside appointment verifications and toll fees statement). Below that if you 
do not have any attachments you will press the Used a personal car to drive to 
appointment box. The mileage, parking and toll boxes will appear. Press the 
Add mileage expense box. 
 

 

 

 

 

 

 

 

 



Step 13. A map with the from/to appointment page will appear (make sure 
your appointment to information is correct in this area because if defaults to 
Robley Rex automatically). Scroll down, correct address if needed and go 
down to add expenses button. Click button. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Continuation from last page after scrolling sown to the bottom of page.  
 

 

 

 

 

 

 

 

 

 



Step 14. After clicking the added expenses button it will take you to the Claim 
expense screen. Scroll all the way to the bottom of screen. You will see a box I 
agree to terms in above paragraph and check the box. The red Submit claim 
button will turn green and then press that button. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HELP DESK  1-800-372-7437   OR    1-855-574-7292 
 


